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Thi s 0 guadewillttatxedyou through inaslling and configuring your MOSX07 environment for
librariesto receivancoming email using a standardreail address that can be used both internally and
externally.

If you are interested in setting up incoming mailbichange 2007 then download my other whitepaper on
the Combined Knowledge webshép://www.combineeknowledge.com/Downloads%202007.htm

If you would like see some information onngilncoming EMail without using AD and Exchange refer to
Todd KI i n dhttg:/svww.todsiindttc@n/bbg/Lists/Posts/Post.aspx?1D=31

My server topology for this guide was follows

Server Name Role Products Installed

Rootdc Domain Controller Windows server 2003 SP1
DNS Server Exchange Server 2003 SP1
Exchange Server

SQL Database server SQL 2000 SP4

MOSS2007 MOSS2007 Server MOSS2007 Enterprise

My internal domaimame configured for the Active Directory is trainsbydave.com
You will need to replace trainsbydave.com with your own testing domain name
Troubleshootingi See the section at the end of the document
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Step 17 L e tgét she Active Directory Ready

When youE-Mail enable a libraryn a site it will create a new contact in the OU we spdoifythe AD.
Therefore it makes sense to have an OU dedicatelD8S2?007 list email addresses.

Notec It is the account configured as ti8harePoinCentral Administration Application Pool
IIS that created the contact object in Acti&ectory,make sure this account his write acces:
to the OU.

On a Domain ControlleDpen Active Directory Users and Computirshe administration tooland create
a new Organizational Unit under your main domain name. In my case | used the Oshaaep®intdin
the domén trainsbydave.com

l@ Active Direckory Users and Computers [rootde, brainsbydave, com]
-1 Saved Queries
El@ krainsbydawe.com

(-7 Builkin

(1 Computers

----- (&3] Domain Conkrollers

I:l ForeignSecurityPrincipals

----- [&9] sharepaint Users

At this point we can new delegate control to the Central Administration Application Pool account to have
Write access to the OU.

1. Right Click on the OU and clickelegate control

-.‘_'_-I' Active Directory Users and Computers

@ File Action Yew ‘window Help

¢+ AW B XFRE R gfavags
@ Active Directory Users and Computer | SharePointdl 0 objects
[:l Saved Queries Name | Type | Description
E--@ trainsbydave com
-3 Builtin
D Computers
-] Domain Controllers
[:l Foreignsecurity Principals
@ SharePoink Service Accounts
[:I Users

Delegate Contral. ..
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e Window from Here
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Refresh
Export List. ..

Propetties
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2. Click Next on the Wizard
3. Click Add to select the Central Admin Service Account from AD

Delegation of Control Wizard x|

Users or Groups
Select one or more uzers or groups to whom vou want to delegate control,

Selected uzers and groups:
E S Padmin [SPAdmin@trainzbpdayve. com|

Add... Bemove

Cancel |

< Back

4. Click Next
5, Ti cCkr etat e a Custom Task to Delegatebd
6. Click Next

Delegation of Control Wizard x|

Tasks to Delegate
Y'ou can zelect common tasks or customize your o,

" Delegate the following common tasks:

O tadify the membership of a group ;I
[ tanage Group Policy links

[ Generate Resultant Set of Policy [Flanning]

[ Generate Resultant Set of Policy [Logging]

O Create. delete, and manage inetdrgPerson accounts

[ Reset inetdrgPerson passwords and force password change at ne...

[ Eead all inetQrgPerzon infarmation

¥ iCreate a custom tazk to delegate

¢ Back I Hewt > I Cancel




7. Accept the default setting for the next page

8. Click next
Delegation of Control Wizard x|
Active Directory Object Type
Indicate the zocope of the tazk pou want to delegate.

Delegate contral af:

% This folder, existing objects in this folder, and creation of new objects in this folder

” Only the following objects in the folder:

O * chiects H
O account objects

O aC5Resourcelimits objscts

[ 4DC Connection &greement objscts

[ ADC Schema Map Policy ohjects

O &DC Service objscts j

[T Create selected objects in thiz folder

[T | Delete zelectad objects it this falder

< Back I Hent » I Cancel

9. In the permissions box seldgead Write & Create all Child objects
10.Click Next
11.Click Finish

Delegation of Control Wizard x|

Permizzions
Select the permiszions pou want to delegate.

Show these permizsians:

¥ General
¥ Property-specific
¥ Creation/deletion of specific child objects

Fermizzions:

O Full Cantral ﬂ
Read

Write

Create All Child Objects

Delete All Child Objects

Read All Properties j

IO0REE
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On the domain controller open DNS manager in the administrator tools. In DNS manager right click on yo
domain name and create a new MX record for your Moss semess2007and point it to your moss

server.

le. moss2007.traifydave.com

See Picture example on the next page

i._ dnsmgmt - [DNSRO0TDC Forward Lookup Zones' trainsbydaz

,E_‘ File Action Wiew window  Help

¢ AR XTFRE |28 E=
K] | brainchudawe com 18 raroedict

B, DN3
= B ROCTDC MNew Resource Record A=l
EIl:I Forward Lookup Zones
-- _misdcs, krainsbydave, comr
-z trainsbydave. com

Mail Exchanger (Mx) |

Host or child domain:
[+~ _msdes
__ sites mass2007
D tep By default, DNS uses the parent domain name when creating a Mail
D _udp Exchange recard, You can specify a host or child name, buk in most
#- 1 DomainDnsZones deployments, the above field is left blank, trainsbydave.. .,

l:l ForestDnsZones wdave, com,
- Reverse Lookup Zones

EEI--@ Ewvent Yiewer

Fully qualified domain name {FoOM):

I moss2007  trainsbydave, com,

Eully qualified domain name (FQDM) of mail server:

I moss2007 trainsbydave.com Browse. .. |

Mail server priority:

E
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Step 2i install the SMTP service on thdMOSS 2007 Server

A) Add/Remove Programs, Windows Components, Application Server, IS, SMTP Service

B) Configure SMTP Serverto except rdaying from the domain exchangeserver
a. Start, Administrative Tools, Internet Information Services
b. Right click on Properties of Default SMTP Virtual Server
c. Click the Access Tab, Relay. Add the IP address of the servers that can relay through this
server. In my casthis was the Exchange server in my domain
d. Click Ok, Ok, and Apply



