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This óHow toô guide will take you through installing and configuring your MOSS2007 environment for 

libraries to receive incoming e-mail using a standard e-mail address that can be used both internally and 

externally. 

If you are interested in setting up incoming mail on Exchange 2007 then download my other whitepaper on 

the Combined Knowledge website http://www.combined-knowledge.com/Downloads%202007.htm  

 

If you would like see some information on using Incoming E-Mail without using AD and Exchange refer to 

Todd Klindtôs post here http://www.toddklindt.com/blog/Lists/Posts/Post.aspx?ID=31 

 

 

My server topology for this guide was as follows 

 

 

Server Name Role Products Installed 

Rootdc Domain Controller 

DNS Server 

Exchange Server 

 

Windows server 2003 SP1 

Exchange Server 2003 SP1 

 

SQL Database server SQL 2000 SP4 

 

MOSS2007 MOSS2007  Server MOSS2007 Enterprise 

 

 

My internal domain name configured for the Active Directory is trainsbydave.com 

You will need to replace trainsbydave.com with your own testing domain name 

 

 

Troubleshooting ï See the section at the end of the document 
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Step 1 ï Letôs get the Active Directory Ready. 

 

When you E-Mail enable a library in a site it will create a new contact in the OU we specify for the AD. 

Therefore it makes sense to have an OU dedicated to MOSS2007 list e-mail addresses.  

 

 
 

On a Domain Controller Open Active Directory Users and Computers in the administration tools and create 

a new Organizational Unit under your main domain name. In my case I used the OU name sharepointdl in 

the domain trainsbydave.com 

 

 
 

At this point we can new delegate control to the Central Administration Application Pool account to have 

Write access to the OU. 

 

1. Right Click on the OU and click Delegate control 

 

 

 

 

Add an MX record in DNS for the Moss Server. 

 

Note ς It is the account configured as the SharePoint Central Administration Application Pool in 
IIS that created the contact object in Active Directory, make sure this account his write access 
to the OU. 



2. Click Next on the Wizard 

3. Click Add to select the Central Admin Service Account from AD 

 

 
 

4. Click Next 

5. Tick óCreate a Custom Task to Delegateô 

6. Click Next 

 

 



7. Accept the default setting for the next page 

8. Click next 

 

 
 

9. In the permissions box select Read, Write  & Create all Child objects 

10. Click Next 

11. Click Finish 

 



 

 

On the domain controller open DNS manager in the administrator tools. In DNS manager right click on your 

domain name and create a new MX record for your Moss server ï moss2007, and point it to your moss 

server.  

Ie. moss2007.trainsbydave.com 

 

See Picture example on the next page 

 

 
 



Step 2 ï install the SMTP service on the MOSS 2007 Server   
 

A) Add/Remove Programs, Windows Components, Application Server, IIS, SMTP Service 

 

 
 

B) Configure SMTP Server to except relaying from the domain exchange server 

a. Start, Administrative Tools, Internet Information Services 

b. Right click on Properties of Default SMTP Virtual Server 

c. Click the Access Tab, Relay.  Add the IP address of the servers that can relay through this 

server. In my case this was the Exchange server in my domain 

d. Click Ok, Ok, and Apply 

 

 

 

 

 


